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Victims Centre 
Complaints Procedure
The Victims Centre Complaints Procedure applies to complaints about the Victims Centre and Victims Centre staff. If you wish to make a complaint about any other government or non-government service, you will need to contact the responsible agency and request a copy of their own complaints procedure. 

The Victims Centre hopes to be able to resolve most complaints informally. If you have a complaint to discuss, please telephone the Victims Centre to speak to the staff member responsible, either Sue Van Daatselaar on (04) 498 4289 or Elizabeth Evans, Victims Centre Advisor on (04) 978 7085
Serious complaints will, however, need to be dealt with more formally. Outlined below is our current complaints procedure:
1. If you have been unable to resolve your complaint informally, please put the details of your complaint, together with your contact details (telephone contact, email address and physical address) in writing to either:
Victims Centre email: victimscentre@justice.govt.nz or

Victims Centre address: Ministry of Justice, Vogel Centre, 19 Aitken St, Thorndon, Wellington

For guidance on writing a complaints letter to a Government department, there is information provided by the Office of the Ombudsmen at http://www.ombudsmen.parliament.nz
2. You will receive an acknowledgement of your complaint together with a copy of this procedure within 7 days of its receipt
3. You will receive a response to your complaint within 21 days of its receipt
4. If you do not feel your complaint has been satisfactorily resolved, you may then contact the Office of the Ombudsmen, contact details of which are below
Office of the Ombudsmen

14th Floor

70 The Terrace

Wellington 6011
Freephone 0800 802 602
http://www.ombudsmen.parliament.nz/index.php?CID=100020#letter
