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What is the Victims Centre? 

It DOES: 

• Work across government  

• Lead the development of a Victims Code 

• Outward facing – engagement focus 

 

It is NOT: 

• A service in a building that victims contact for support 

 

WHERE AND HOW MANY: 

• Small team attached to the Crime and Social Policy team with 

the Ministry of Justice (initially until October 2012) 
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Māori Advisory Group 
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Members Position 

Alex Holes Senior Advisor Maori, Ministry of Justice   

Superintendent Wallace 

(Wally) Haumaha  

National Manager Maori, Pacific and Ethnic Minorities 

Services, NZ Police 

Mere Pohatu Regional Director, Te Tairāwhiti, Te Puni Kokiri 

Neil Campbell Director Māori, Rehabilitation and Reintegration Services, 

Department of Corrections  

Yvonne Carroll Analyst, Families and Communities, Ministry of Social 

Development 

Marama Royal National Kaiwhakahaere, Victim Support 

Sandz Peipe Te Pou Kaitakawaenga, Nga Kaitiaki Mauri, TOAH-NNEST 

Mike Hinton Restorative Justice Aotearoa Chair and Nga Whare 

Waatea, Manukau Urban Maori Authority 

Matthew Mullany Rangatahi Representative 
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Victim defined 

The Victims’ Rights Act defines a victim as: 

 

‘a person who has suffered harm from an offence 

committed by another person’. 

 

And includes parents of child victims (0-17 years) and close 

family members of a person who is murdered or made 

incapable – unless that parent, guardian or family member 

is charged with the commission of the offence.   

 

Includes offences in the home, public and workplace. 

Victims Centre Presentation: Developing a Victims Code 4 



5 

Most of the public is at low risk of being a 

victim 
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Questions 

 

1. What do you want to see happen for Māori victims 

of crime? 

 

2. What is happening on the ground that is making a 

difference for Māori victims? 

 

3. How could a Victims Code and a Victims Centre 

best serve the interests of Māori?  

 

4. Anything else you want to discuss? 
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Improving government accountability 

Victims of Crime Reform Bill will require: 

 

• Ministry of Justice to develop a Victims Code 

• Require certain agencies to have formal complaints 

processes (included in the Code) 

• Agencies must include in their Annual Report to 

Parliament a summary of services provided and 

complaints received. 

 

• NZ Police, Ministry of Justice, Department of Corrections, Crown 

Law, Ministry of Social Development (CYF), Department of Labour 

• ACC, Ministry of Health, Te Puni Kokiri  
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Purpose of a Victims Code 
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To make available to victims information about:  

• victims’ rights,  

• services provided to victims by government agencies 

and other organisations, and  

• the duties and responsibilities of government 

agencies. 

 

Tool for improving the quality of service delivery 
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How could a Victims Code assist? 
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Victims say they need Potential Initiative 

An accessible, appropriate, 

comprehensive and sustained system 

of support 

Victims Code outlines system of 

support 

Improved police, court and victim 

notification procedures 

Victims of Crime Reform Bill 

Improved attitudes and actions of 

police, court staff and lawyers 

Guidance and training supporting the 

Victims Code 

Better information and 

communication between victims and 

agencies 

Victims Code clarifies information and 

communication 
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Different models for a Code 
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Common minimum standards 
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Developing the Code 
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Opportunity for input 

• Complete the online evaluation form for the 

workshop on http://www.victimsinfo.govt.nz/workshop-and-

hui-information/  

 

• Share this information with others 

 

• We invite ‘your input’ on: www.victimsinfo.govt.nz  

• Interest in a network 

• Victims Information Questionnaire 

• Email us with comments on the background papers to 

victimscentre@justice.govt.nz  
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www.victimsinfo.govt.nz  
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